
TXU CLIENT INTAKE 
 

 
Name __________________________________________________________________ 

Address ___________________________________ City _______________ State _______ Zip ______ 

Home Phone ____________________________ Work Phone _______________________________ 

Cell Phone ____________________________ Email ____________________________________ 

What’s the best way/number to contact? __________________________________________________ 

Who is your electric provider? __________________________________________________________ 

Have you experienced an increase in your energy usage? _____________________________________ 

When did this begin? _________________________________________________________________ 

What is the normal amount of your electric bill? ____________________________________________ 

Since experiencing an increase, what has been your highest bill? _______________________________ 

Do you know if you have a new digital meter? _____________________________________________ 

Have you contacted TXU regarding the increase or about your bill, if so when and what were you told? 

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 

Have you talked with any friends or neighbors about the increase and are they experiencing the same? 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

Return To: 
 
Rankin Law Firm, PLLC 
510 Ochiltree Street 
Nacogdoches, Texas 75961-4408 
Telephone: (936) 715-9333   Facsimile: (936) 715-9339 
 

POA Sent    Via _______________  Date: __________ 


